
ePayment – Blocked Cases IFSC / Bank Account Correction 

ePayment consent submitted by Requisition Authorities enables digital payment 
of RR dues. The Requisition Authority submits the consent after verifying the 
IFSC and Bank Account Number. However, issues were reported where 
ePayments were blocked at the eTreasury due to incorrect IFSC or Bank Account 
Numbers.

This new module helps Requisition Authorities correct the IFSC or Bank Account 
Number in such cases. The corrected details will be shared with the Revenue 
ePayment System to clear the blocked transactions.

Banking Requisition Authorities: 

Modification of IFSC / Account Number:

User: RA Approving Authority

Menu:  Loan Account Verification (For Banks) -> Revenue ePayment Blocked 
Cases (Tab)
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After modification the status will be displayed as ‘Updated’. This data get shared 
to Revenue ePayment System for further processing and the status will get 
updated as ‘Shared’. 

NonBanking NonGovernment Requisition Authorities: 

1) Cancellation of IFSC / Account Number

User: RA Nodal Officer

Menu: Recovery Bank/TSB Account (For NonBanking NonGovernment RAs) -> 
Approve Recovery Bank/TSB Account -> Revenue ePayment - Blocked Cases 
(Tab)

The blocked case will be listed here. As the first step RA Nodal Officer should 
Cancel the Revenue Recovery IFSC / Bank Account Number details of the 
Requisition Authority Office. 
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2)  Submit corrected IFSC / Bank Account No.

User: RA Approver

Menu: Bank Account Verification (For Non Banking - Non Govt. Dept.) -> 
Revenue Recovery - TSB/Bank Account Verification

RA Approver should click Edit button on the bottom and submit corrected IFSC/ 
Bank Account No. details for approval. 
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3) Approval of corrected IFSC / Bank Account No.

User: RA Nodal Officer

Menu: Recovery Bank/TSB Account (For NonBanking NonGovernment RAs) -> 
Approve Recovery Bank/TSB Account -> Pending For Approval 

Here the corrected IFSC / Bank Account details will be available to the RA Nodal 
Officer for approval. 
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